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CUSTOMER SATISFACTION SURVEY
SALES DEPARTMENT
On behalf of Irish Lift Trucks’ Sales team we would like to thank you for your valued custom.  It is important to us that we provide you with the best possible levels of customer service.  Therefore we would be very grateful if you would take the time to complete this survey to assist us in measuring our ability to provide this level of customer service.   Please return the completed survey either by email to the cmccourt@irishlifttrucks.ie  or by post to Conal McCourt, General Manager Irish Lift Trucks, Baldonnell Business Park, Baldonnell, Dublin 22.

Please evaluate each section with a score from 0 to 4

	0
	1
	2
	3
	4

	Poor
	Average
	Satisfactory
	Good
	Very Good


How would you rate the following ?
   Score
	Our ability to answer your phone calls quickly
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


	To connect you to the right person first time
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


	Speed and accuracy in response to your inquiry 
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


	Our understanding of your needs
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


	Our product knowledge
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


	Availability of  forklift from stock 
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


	Our ability to deliver within agreed delivery time frame
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


	Our communication with regard to the status of your orders
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


	Clarity of agreement options/ paperwork
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


	Correctness of delivered forklifts in relation to the specification ordered
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 



	Information that you received during the handover
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


	Your overall dealings with the sales department
	 0  1  2  3  4

	
	 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 


 FORMCHECKBOX 



How would Irish Lift Trucks’ Sales Dept compare with the Sales Depts of the other forklift companies which you deal with?

Very well □

Favourably □

Poorly □
How many times have you spoken to our salesperson over the last year?

Never □

Once □

More than once □


Have you any comments or suggestions you would like to add.

__________________________________________________________________________

__________________________________________________________________________

__________________________________________________________________________
__________________________________________________________________________

__________________________________________________________________________

 Name :
_______________________
Company Name ______________________
Signed:
_______________________
Date 
  _____________________________
Irish Industrial Lift Trucks Limited


Registered in Ireland No. 92148
Directors: C.O’Brien, G.C. Hogan, J.D. McCourt, T.J. Smith, D.S. Forbes
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